© 2008 Mercedes-Benz Canada Inc.
All illustrations and speciﬁcations contained in this brochure are based on the latest product information
available at the time of publication. Mercedes-Benz Canada reserves the right to make changes at any
time, without notice, in colours, materials, equipment, speciﬁcations and models. Any inaccuracies in
colours shown are due to reproduction variations of the printing process. Some vehicles may be shown
with non-Canadian equipment. Some vehicles may be shown without side marker lights. Some vehicles
are shown with optional equipment available at extra cost. Some optional equipment may not be available
on all models. For current information regarding the range of models, standard features, optional equipment
and/or colours available in Canada and their pricing, contact your nearest authorized Mercedes-Benz
dealer or visit mercedes-benz.ca. harman/kardon and LOGIC7 are registered trademarks of Harman
International Industries Inc. iPod is a registered trademark of Apple Computer, Inc.
Printed in Canada
MBC-08-ML09-26800E
Mercedes-Benz Canada Inc. 98 Vanderhoof Avenue, Toronto, Ontario M4G 4C9
1-800-387-0100
www.mercedes-benz.ca

The Redesigned 2009

M-Class

Built for the road, or a lack thereof.
There are many places worth visiting simply because they are off the
beaten track. The redesigned 2009 M-Class is sure to get you there in
comfort and in style. Whether you’re heading through rough terrain or
just facing difficult weather conditions, the M-Class is ready to tackle
whatever lies ahead.
With all the features you’d need for off-road driving, it is infinitely
capable of handling the obstacles you’ll run across in the urban jungle.
Be it potholes, construction, standing water or black ice, the M-Class
makes the hazards of city driving disappear.
In the redesigned 2009 M-Class, at first glance you’ll notice the larger
grille and rear view mirrors, as well as the updated look from the new
headlamp and rear bumper design. But we didn’t stop there. You’ll also
appreciate the inner refinements that make the M-Class everything you
could ever want in a luxury SUV.
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D e s ig n

E x terior D esign

Bold in spirit, bold in design.
Redesigned for 2009, the M-Class delivers an automotive presence like
no other. It’s an aura of power, excitement, and accomplishment. The
striking visual presence begins at the front end, with dramatically
styled headlights and an aggressive grille. The sloping hood leads the
eye to pleasing lines along the sides of the vehicle, directly above strong,
impactful wheel wells. This visual journey concludes at the rear of the
M-Class, where the lines abruptly merge and fade away into a functional,
yet elegantly designed fifth door and all-new tinted LED tail lights.
With rich and stunning details like alloy wheels, stainless steel underride protection, blue tinted glass, a silver grille and chrome accents,
the exterior of the M-Class makes a bold visual statement that perfectly
complements the power within.



D e s ig n

I nterior D esign

Once you step in, you won’t want to step out.
The generous use of space and high-quality materials inside the redesigned
M-Class ensure the highest degree of comfort. At first, you may notice the
stylish new ARTICO-covered door panels. But the moment you open the
doors, your gaze is drawn to the bold interior design featuring luxuriously
refined fine wood trim, a well-designed intuitive cockpit and exquisite
ARTICO leather1 seats.
Standard features abound, including the COMAND control system featuring
a new 6.5-inch, high-resolution LCD colour display, an MP3-compatible
video capable 6-disc DVD changer and SD card slot. With the Media
Interface2 you’ll receive 3 different connection cables–one for your iPod®,
a USB input for memory sticks and the auxiliary audio input. Tune in with
SIRIUS Satellite Radio3 featuring more than 100 premium channels or listen
to your favourite tunes on the harman/kardon® LOGIC7® surround sound
system4. Bluetooth connectivity provides safe, hands-free cell phone use
while driving. COMAND APS with hard drive-based navigation and
the new-generation LINGUATRONIC voice control system5 complete the
experience. Moreover, the newly designed multifunction steering wheel
can also be used to call up vehicle data, operate the radio and telephone,
and even change gears using the shift buttons.

1
Man-made leather. Standard on the ML320 BlueTEC and ML350 4MATIC.™ 2Standard on the ML550 4MATIC™ and
ML63 AMG. Available as an option on the ML320 BlueTEC and ML350 4MATIC™ 3© 2008 SIRIUS Satellite Radio
Inc."SIRIUS," the SIRIUS dog logo and related marks are trademarks of SIRIUS Satellite Radio Inc. Complimentary 6
months of service included. Monthly subscription required for service thereafter. 4Standard on the ML550 4MATIC™
and ML63 AMG. Available as an option on the ML320 BlueTEC and ML350 4MATIC.™ 5Only available as part of an
option package on the ML320 BlueTEC, ML350 4MATIC™ and ML550 4MATIC.™ Standard on the ML63 AMG



D e s ig n

V ersatility

Manipulate space at will.
The M-Class has plenty of headroom and legroom to ensure that everyone
on board is comfortable. Should you need more room for luggage, the rear
seat can easily be folded forward. The rear seat has a 1/3 to 2/3 split,
allowing both sections to be folded forward separately.
You won’t have to be too selective when deciding what to take with you in
your M-Class. With load space between 833 and 2,050 litres, it certainly
won’t cramp your style. Securely stow smaller objects in the convenient
side storage compartments, and for ultimate control, opt for the EASY-PACK
power tailgate with push-button operation1.

Available as part of an option package on the ML320 BlueTEC and ML350 4MATIC.™ Standard on the ML550 4MATIC™
and ML63 AMG
1
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S afety

Sometimes a cage can be very liberating.
Included with all M-Class models is the integral safety concept from
Mercedes-Benz that combines intelligent, active and passive safety
systems, ready to come to your assistance if needed to provide a
stress-free driving experience.
The redesigned M-Class features an extremely sturdy passenger cage that
protects occupants by way of energy-absorbing front-end, reinforced doors,
extended crumple zones, and an elevated ride position. The passenger
cage is built on an exclusively designed SUV-specific uni-body that is
exceptionally strong, lightweight and rigid. Its remarkable resistance to
twisting and flexing leads to more precise handling, and a smoother,
quieter ride.
Front seat passenger protection is further enhanced by our NECK-PRO head
restraints. In the event of a rear-end impact, pre-tensioned springs push the
head restraints on the driver and front passenger seats forward, bracing the
heads of the front seat occupants and reducing the risk of whiplash.

Our NECK-PRO head restraints
are sensor-controlled.

12

S afety

The M-Class starts and ends with safety.
Mercedes-Benz has always been a leader in safety innovation.
Here are the details on a few of the benchmarks.

ELECTRONIC STABILITY PROGRAM (ESP®)
The M-Class’ Electronic Stability Program (ESP®) enhances directional
control by monitoring your steering and braking. It will make
instantaneous adjustments if it senses loss of control or stability. If it
senses oversteer or understeer, ESP® will apply the brakes and adjust
engine torque to any combination of the four wheels to help you regain
control and stay on course1.

ACTIVE BI -XENON HEADLAMPS
Active Bi-Xenon headlamps with headlamp washers and cornering lights
provide better vision over long distances. They also actively swivel to
either side based on your steering and driving speed, so you can better
see what’s happening around curves.

ADVANCED SEAT BELTS AND AIR BAGS
All five seat belts feature Emergency Tensioning Devices (ETDs), which
help remove seat-belt slack in a sufficiently severe front or rear impact.
Our advanced multi-stage front, side and window curtain air bags
provide unequivocal passenger protection2.

No system, regardless of how advanced, can overcome the laws of physics or correct careless driving. Please always
wear your seat belt. Best performance in snow is obtained with winter tires. 2WARNING: The forces of a deploying air
bag can cause serious or fatal injuries to a child under age 13. Children under 13 should be seated in the back seat if
possible. See Operator’s Manual for additional warnings and information on air bags, seat belts and child seats.
1

4 M AT I C ™ P E R M A N E N T A L L - W H E E L D R I V E

Permanent confidence. Relentless control.
Our 4MATIC™ permanent all-wheel drive system gives you excellent
control over your M-Class, so you can drive with complete confidence,
no matter what the season or road conditions. It is always engaged,
relentlessly sending torque to each wheel independently, ensuring
optimal traction and control.
4MATIC™ is aided by our 4-wheel Electronic Traction System (4-ETS).
4-ETS monitors each wheel for the first sign of wheel slip. It then
individually brakes the slipping wheels to maintain the perfect balance
of power and traction. By continuously ensuring that more power goes
to the wheels with more grip, 4-ETS can help keep you moving, even if
only one wheel has traction.

15
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Dy n amic s

B l u eT E C

The powerful sound of silence.
It’s amazing how quiet the six cylinder M-Class BlueTEC diesel engine
runs while delivering exemplary power in any driving condition. The
ML320 BlueTEC has a maximum power output of 210 hp, impressive
400 lb-ft of peak torque, a top speed of 210 km/h and a 0 to 100 km/h
acceleration time of 8.6 seconds. And yet, its low fuel consumption rivals
that of a hybrid. Equipped with environmental-friendly, next generation
BlueTEC technology, this turbo-charged engine also meets the world’s
toughest exhaust emission regulations, while AdBlue injection, employing
both the common-rail direct injection principle and a special particulate
filter, makes it one of the world’s cleanest diesel SUVs – eliminating
more than 80 per cent of nitrous oxide emissions.
With seamless performance and up to 950 km per tank, the M-Class
BlueTEC diesel brings new meaning to the phrase “win-win situation”.
You win. And, so does the environment.

The ML320 BlueTEC’s engine
design helps maximize
both engine efficiency and
driving pleasure.

Dy n amic s

E ngines

The power to move you.
The gasoline engines available for the M-Class provide the power and
responsiveness you need to have an outstanding driving experience.
The V-6 engine in the ML350 4MATIC™ provides high power and torque
levels in combination with improved fuel economy and low emissions.
It has 268 hp and maximum torque of 258 lb-ft.
If V-8 power and smoothness are what you want, look no further than the
ML550 4MATIC.™ Despite its high power output, this engine consumes
less fuel than you’d expect. And while it’s hard to do justice to the pure
power of the ML550 4MATIC™ in words, it is easy to put a figure on it.
It has 382 hp and maximum torque of 391 lb-ft. This allows it to
accelerate from 0 to 100 km/h in less than six seconds.

19

Dy n amic s

T ransmissions

Take ride comfort to a whole new level.
The redesigned M-Class is fitted standard with the 7G-TRONIC 7-speed
automatic transmission. Gears are selected directly, ensuring uninterrupted
torque delivery, virtually imperceptible shifts and enhanced ride comfort.
Should you need to brake sharply or accelerate quickly, 7G-TRONIC simply
skips the necessary number of gears.
7G-TRONIC 7-speed automatic transmission also allows you to downshift
manually using the standard DIRECT SELECT shift buttons on the steering
wheel if you’d like even more control over gear selection.

21
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Dy n amic s

H andling

Ride like you are on air.
The M-Class takes driving enjoyment to new levels – literally – with
AIRMATIC Air Suspension1. When travelling at speed, the ride height
of the M-Class is automatically lowered. This minimizes drag, reduces
fuel consumption, and improves handling. When you travel with a heavy
payload, the air suspension keeps the ride height of the vehicle constant
at all times.
Further to these features, AIRMATIC also includes the Adaptive Damping
System (ADS) with its three manually selectable damper settings: “Auto”,
“Sport” and “Comfort”.
Enjoy a refined ride no matter what your driving conditions.

Only available as part of an option package on the ML320 BlueTEC and ML350 4MATIC.™ Standard on the
ML550 4MATIC™ and ML63 AMG.
1
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P er F orma n ce

AMG

Control the ultimate beast.
The ML63 AMG is the ultimate expression of strength and aggression,
and is found nowhere else on the road today. It features a front apron
with a brushed stainless steel inlay, circular fog lamps ringed in chrome,
additional air intakes, and a rear apron with chromed scratch protection.
Of course, with a look this sporty, it’s important to have the right wheels.
The AMG 21" 5-multi-spoke alloy wheels harmonize perfectly with the
AMG’s style.
The AMG-built, 6.2-litre, naturally aspirated V-8 engine generates 503 hp
and a maximum 465 lb-ft of torque, assuring that the ML63 AMG performs
beyond your expectations. It lets you accelerate from 0 to 100 km/h in a
breathtaking 5.0 seconds. The 7G-TRONIC 7-speed automatic transmission
delivers remarkably short shifts. The AMG sport suspension beautifully
handles the ML63 AMG’s torque, while AMG springs, struts, shock
absorbers, and the AMG high-performance braking system ensure
optimum driving control.
Inside the ML63 AMG you’ll find the perfect conditions for top performance.
AMG sport seats with Alcantara panels in the shoulder area offer optimum
support and are exceedingly comfortable. The AMG ergonomic sport
steering wheel with shift buttons and AMG instrument cluster with a
lap-clocking RACETIMER add an athletic feel. The AMG Nappa leather
upholstery, high gloss Burl Walnut wood trim and brushed stainless steel
sport pedals create a suitably aggressive atmosphere.

The bold, aggressive styling
of the ML63 AMG is the
perfect visual complement
to its exemplary power.

C O LO U R S A N D M AT E R I A L S

PA I N T, C O M B I N AT I O N O P T I O N S

Alpaca Grey

Cashmere Beige

Black

AMG Nappa Leather

Grey/Black

Beige/Black

Alpaca Grey

Cashmere Beige

Black

LEATHER

Alpaca Grey

Cashmere Beige

Black

Select your colour of distinction.
ARTICO LEATHER
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SOLID PAINT

Black
Calcite White

• • •
•
•

• • • • •
•
•
•

•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•

• • •
•
•

METALLIC PAINT

Obsidian Black
Periclase Green
Lazurite Blue
Tanzanite Blue
Peridot Brown
Carneol Red
Cubanite Silver
Iridium Silver
Sanidine Beige

Our cutting-edge nano-particle paint technology gives you a variety of
unique metallic and solid paint finishes to choose from. Benefit from
the extra scratch-resistant clear coat that keeps colours brilliant, and
less susceptible to environmental factors such as precipitation, sunlight,
temperature variations, dust and soot. Enjoy over 30% more paint
protection than a conventional clear coat.

• Recommended combination

• •
• •
•
•
•
• •
•
•
•

Possible combination

• • •
• • •
•
•
•
•
• • •
•
•
•
•
•

•
•
•
•
•
•

•
•
•
•
•
•
•
•
•

• •
• •
•
•
•
• •
•
•
•

C O LO U R S A N D M AT E R I A L S

SOLID PAINT

METALLIC PAINT (OPTIONAL)

040 Black

197 Obsidian Black

359 Tanzanite Blue

723 Cubanite Silver

650 Calcite White

300 Periclase Green

474 Peridot Brown

775 Iridium Silver

349 Lazurite Blue

544 Carneol Red

798 Sanidine Beige

Paint
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C olour s a n d M aterial s

ARTICO LEATHER

U pholstery and T rim

LEATHER

AMG NAPPA LEATHER

141 Black

221 Black

264 Beige/Black

501 Black

154 Cashmere Beige

224 Cashmere Beige

268 Grey/Black

504 Cashmere Beige

158 Alpaca Grey

228 Alpaca Grey

508 Alpaca Grey

TRIM

729 Anthracite Poplar

731 Burl Walnut (high-gloss)

Transmission

7G-TRONIC automatic transmission

• • • •

TRACTION/STABILITY

• • • •

Roof rails

• • • •
• • • •
• • • •
•

• • • •

Tinted glass

Brake Assist (BAS)

• • • •
• •
• •

COMAND with MP3-compatible 6-disc DVD changer
and single SD card slot
COMAND APS with hard drive-based navigation,
LINGUATRONIC voice control, DVD changer,
4GB Music Register and SD memory slot
harman/kardon® LOGIC7® surround sound system
SIRIUS Satellite Radio2
Bluetooth connectivity

1

Aluminium running boards

1

1

Trailer hitch

1

1

1

•

• •
• • • •
• • • •

Rear Seat Entertainment System with two 7" LCD screens,
DVD player and headphones

• •

Media Interface
EXTERIOR

19" 5-spoke alloy wheels
20" 5-twin-spoke alloy wheels
AMG 21" 5-spoke alloy wheels with performance tires
AMG 21" 5-multi-spoke alloy wheels with performance tires

Active Bi-Xenon headlamps with washers and cornering lights

1

• • • •

• • - • - - - - •
1

1

ML63 AMG

Heated windshield washer system with two-stage
rain-sensing windshield wipers

Electronic Stability Program (ESP®)
including ABS and traction control (ASR)

AUDIO/VISUAL/COMMUNICATION

ML550 4MATIC™

• • • •

• • • •

Adaptive Damping System (ADS)

ML350 4MATIC™

Electronically adjustable heated exterior mirrors
with turn signal indicators

4MATIC™ permanent all-wheel drive with 4-ETS

AIRMATIC DC air suspension

ML320 BlueTEC

Individual Equipment (Selection)
ML63 AMG

Individual Equipment (Selection)

ML550 4MATIC™

equipment listing

ML350 4MATIC™

e q uipme n t

ML320 BlueTEC
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Interior

• •

Heated rear seats

- • - - - •
• • • •
• • • • • • •
•

Climate Comfort front seats
(heated and ventilated, with perforated leather)

-

Burl Walnut wood trim (high-gloss)

• • • •

ARTICO leather upholstery3
Leather upholstery
AMG Nappa leather upholstery
Leather-wrapped multifunction steering wheel
Heated steering wheel5
Leather/wood steering wheel
Power-adjustable heated front seats

4

4

1

1

-

1

1

Anthracite Poplar wood trim
Interior Lighting Package
Power-tilt/sliding glass sunroof
THERMATIC automatic climate control

• Standard

Optional

• •
• • • •
• • - 6

- Not Available

6

Power windows with express up and down
Power-tilt/telescoping steering column
with 3-position memory

- - • •
• • • •
• • • •
1

1

• •

EASY-PACK power tailgate
PARKTRONIC
SmartKey with panic button

• • •
•
•
• • •

•
•
•
•

1

1

1

1

7

7

KEYLESS-GO

COMAND APS with hard drive-based navigation, LINGUATRONIC
voice control, DVD changer, 4GB Music Register and SD memory
slot. Multicontour driver and front passenger seats. Heated rear
seats. Rear view camera. KEYLESS GO. 115V power socket.
ML63 PREMIUM PACKAGE

Rear view camera. Climate comfort front seats.
KEYLESS GO. 115V power socket.

• • • •

Dual front air bags, front side air bags
and window curtain air bags

• • • •

Crash-responsive NECK-PRO front head restraints

•
•
•
•
•

Tire Pressure Loss Warning System
Anti-theft alarm system

•
•
•
•
•

TeleAid Emergency Calling System8
Rear view camera

-

-

-

-

-

-

ML350 4MATIC™ Sport Package:

PRE-SAFE

ISOFIX child seat mounts

-

ML550 4MATIC™ PREMIUM PACKAGE:

Safety

First aid kit

ML350 4MATIC™

10-way power adjustable front seats with power steering column
and 3-position memory function. COMAND APS with hard drivebased navigation, LINGUATRONIC voice control, DVD changer,
4GB Music Register and SD memory slot, PARKTRONIC.
Heated rear seats. EASY-PACK power tailgate.
Exterior power folding mirrors.

Convenience

Integrated garage door opener

-

ML320 BlueTEC AND ML350 4MATIC™ PREMIUM PACKAGE:

• •

115V Power Outlet

ML320 BlueTEC

ML63 AMG

ML550 4MATIC™

Premium Packages

ML63 AMG

Auto dimming mirrors (rearview and driver’s side)

equipment listing

ML550 4MATIC™

THERMOTRONIC automatic climate control

ML350 4MATIC™

Individual Equipment (Selection)

ML320 BlueTEC

e q uipme n t

9

9

•
•
•
•
•
•

•
•
•
•
•
•

1

1

AIRMATIC air suspension. Adaptive Damping System.
Aluminum roof rails.20" 5-twin-spoke alloy wheels.
Performance Tires.
ML550 4MATIC™ AMG Sport Package:

AMG Styling Package. AMG 21" 5-spoke alloy wheels.
Performance Tires.
ML320 4MATIC™ AIRMATIC Air Suspension Package:

AIRMATIC air suspension. Adaptive Damping System

• Standard

Optional

-

-

-

-

-

-

- Not Available

Available as part of an option package. 2© 2008 SIRIUS Satellite Radio Inc."SIRIUS," the SIRIUS dog logo and
related marks are trademarks of SIRIUS Satellite Radio Inc. Complimentary 6 months of service included. Monthly
subscription required for service thereafter. 3Man-made leather. 4Only available in conjunction with the Interior
Lighting Package. 5Not available in conjunction with wood/leather steering wheel. 6Only available in conjunction
with leather upholstery. 7Available as part of an option package or as a stand alone option. 8First year's monitoring
provided at no cost with subscription on the ML63 AMG only. Subscription is required for service to be active.
TeleAid operates only where cellular and Global Positioning System coverage is available. 9Only available in
conjunction with the Premium Package or COMAND APS with navigation.
1
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EQUIPMENT

AC C E S S O R I E S

Roof cargo containers
Add up to 450 litres of extra space
with one of our roof-mounted
containers. The unit attaches to the
existing roof rack, and the locking
lid helps secure valuables.

The icing on the M-Class.

19" 6-twin spoke alloy wheels
Enjoy added design and extra shine
from the high-sheen surface of this
attractive alloy wheel. Roll along on
four wheels of pure strength and style.
Rear Seat
Entertainment System
Turn your M-Class into a
home theatre away from home.
The rear seat entertainment system
includes a 7" tilting LCD screen,
a DVD player, and two wireless
headsets to help minimize driver
distractions.

iPod® Integration Kit
You’ve spent time carefully filling
your iPod® with the great music
you love. Now you can enjoy every
minute of every song as you cruise
to the tunes, courtesy of the iPod®
Integration Kit.

Drive through your kingdom in high-class customized style with
genuine Mercedes-Benz accessories. All Mercedes-Benz accessories
are a cut above, having been designed and manufactured to the highest
standards for design, engineering, quality, form and function. Added
nuance and unique refinement are just the things to make your M-Class
a distinctively rich driving experience.
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T E C H N I C A L F E AT U R E S

T E C H N I C A L DATA

ML320 BlueTEC

ML350 4MATIC™

ML550 4MATIC™

ML63 AMG

Engine type

V-6

V-6

V-8

V-8

Total displacement

2,987-cc

3,498-cc

5,461-cc

6,208-cc

Net power

210 hp @ 3,400 rpm

268 hp @ 6,000 rpm

382 hp @ 6,000 rpm

503 hp @ 6,800 rpm

Net torque

400 lb-ft @ 1,600–2,400 rpm 258 lb-ft @ 2,400–5,000 rpm 391 lb-ft @ 2,800–4,000 rpm 465 lb-ft @ 5,200 rpm

Acceleration1, 0-100 km/h

8.6 seconds

8.4 seconds

5.8 seconds

5.0 seconds

Approximate top speed

210 km/h

210 km/h

210 km/h

250 km/h2

Tires, front
rear

255/50 R 19
255/50 R 19

255/50 R 19
255/50 R 19

265/45 R 20
265/45 R 20

295/35 R 21
295/35 R 21

Fuel economy,3
city/highway estimate

11.8–8.2 L/100 km

14.2–10.2 L/100 km

16–11.2 L/100 km

20.4–14 L/100 km

Fuel tank capacity

95.0 litres
(with 13.0-litre reserve)

95.0 litres
(with 13.0-litre reserve)

95.0 litres
(with 13.0-litre reserve)

95.0 litres
(with 13.0-litre reserve)

Fuel requirement

Diesel

Premium unleaded gasoline

Premium unleaded gasoline

Premium unleaded gasoline

Dimensions4
Wheelbase
Overall length
Overall height
Overall width incl. mirrors

114.8 in/2,915 mm
188.2 in/4,780 mm
71.5 in/1,815 mm
83.7 in/2,127 mm

114.8 in/2,915 mm
188.2 in/4,780 mm
71.5 in/1,815 mm
83.7 in/2,127 mm

114.8 in/2,915 mm
188.2 in/4,780 mm
72.4 in/1,840 mm
83.7 in/2,127 mm

114.8 in/2,915 mm
189.5 in/4,812 mm
74.7 in/1,899 mm
83.7 in/2,127 mm

Curb weight

4,971 lb/2,255 kg

4,729 lb/2,145 kg

4,881 lb/2,215 kg

5,225 lb/2,370 kg

Cargo capacity
All seats in use
Second row seats lowered

29.4 cu ft/833 litres
72.4 cu ft/2,050 litres

29.4 cu ft/833 litres
72.4 cu ft/2,050 litres

29.4 cu ft/833 litres
72.4 cu ft/2,050 litres

29.4 cu ft/833 litres
72.4 cu ft/2,050 litres

Towing capacity

7,200 lb/3,265 kg

7,200 lb/3,265 kg

7,200 lb/3,265 kg

7,200 lb/3,265 kg

Stated rates of acceleration are based upon the manufacturer’s track results and may vary depending upon model, environmental and road surface conditions, driving style, elevation and vehicle load. 2Electronically limited. 3These
estimates are based on Transport Canada testing methods. The actual fuel consumption of this vehicle may vary. Refer to the Fuel Consumption Guide. 4Dimensions shown are for models with standard equipment.
1

MERCEDES - BENZ OWNERSHIP AND WEBSITE

A passion for things done right.
It’s what you expect from Mercedes-Benz. A passion for craftsmanship and attention to detail is what sets Mercedes-Benz
apart from all other manufacturers. This passion drives us to set new standards in design, performance, comfort and safety.
To continually build on the legendary traditions of Mercedes-Benz. And to provide you with an ownership experience
unlike any other, including the valuable benefits described below.
24-hour Roadside Assistance

Wear and tear coverage

Customer service

Trip interruption reimbursement

During the basic warranty
coverage of 48 months and the
time duration of the optional
Extended Limited Warranty,
Mercedes-Benz Roadside
Assistance will be at your service.
We’ll bring you some gas, replace
a flat tire with your spare,
or jumpstart your car. In the
event of a mechanical breakdown,
if attempts by our Roadside
Assistance technician have not
made your vehicle safely operable,
towing service will be provided
to the nearest Mercedes-Benz
dealership. Assistance is available
24 hours a day, every day, to
anyone driving a Mercedes-Benz
anywhere in Canada or the
continental U.S.1

For 24 months or 40,000 km
(whichever comes first) many
items normally considered
“wear and tear”, such as light
bulbs, brake pads and discs,
are covered. If necessary,
an authorized Mercedes-Benz
dealer will replace these parts
at no charge to you.

Owning a Mercedes-Benz means
that when you have a question,
we’re here to help. Customer
Service is open from 9 a.m.
to 5 p.m. EST, Monday through
Friday, and is staffed with
knowledgeable Mercedes-Benz
people who can talk you through
the finer points of working your
car’s audio system — or even
assist you in locating the nearest
Mercedes-Benz dealership.
Just call 1-800-387-0100.
It’s that simple.

If a breakdown covered by your
New Vehicle Limited Warranty
occurs more than 80 km from your
home, leaves your Mercedes-Benz
vehicle inoperable or unsafe
to drive, and requires overnight
repairs, we’ve got you covered.
You will be reimbursed up to
$500 for hotel accommodations
and up to $600 for alternative
travel expenses per incident
while your car is being repaired
at an authorized Mercedes-Benz
dealership.

Mercedes-Benz warranties
The Mercedes-Benz New Vehicle
Limited Warranty covers defects
in materials or workmanship
for 48 months or 80,000 km,
whichever occurs first. To widen
your window of confidence,
you can opt for a Mercedes-Benz
Extended Limited Warranty
as well2.

Log on to learn more at
mercedes-benz.ca
Looking for more
Mercedes-Benz information?
Visit mercedes-benz.ca to
open an online window to
Mercedes-Benz Canada.
Get information about any model,
including financing and leasing
options, upcoming vehicles,
or purchase Mercedes-Benz the
Collection gifts and personal
accessories. Our website
also offers details about the
Mercedes-Benz Extended Limited
Warranty, Mercedes-Benz
Ownership, and the history of
Mercedes-Benz.

Vehicle must be accessible from main roads. Roadside Assistance may involve charges for parts, service and towing. Depending on the circumstances, these services may be provided by an outside service provider, courtesy of
Mercedes-Benz Roadside Assistance. For full details of the Roadside Assistance Program, please see your dealer. 2Please see your dealer for warranty details as well as for terms, conditions and pricing for extended warranty options.
1
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To be continued. With a test drive.
Nowhere is a Mercedes-Benz so convincing as on the road. It is only
there that you can fully experience the effortlessly superior handling
that makes this car so special. You can feel how the powerful engine
drives the vehicle onwards and how the precise steering movements
have a direct effect on your own mood. The special atmosphere that
arises during a drive in a Mercedes-Benz cannot be put down on paper.
That’s why we would like to invite you to reserve an appointment for a test
drive at your local Mercedes-Benz dealer. Or visit www.mercedes-benz.ca.
We look forward to seeing you.
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