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The All-New 2010

GLK- Class

Mercedes interpreted, and defined – the GLK.
The All-New GLK350 4MATIC™ is, in the true sense of the word, a
completely original form of Mercedes. In it, two strong personalities
merge to create a vehicle concept as distinctive as it is innovative. And
yet the new GLK remains true to its roots. Even though this unmistakable
off-roader interprets the Mercedes idea in a most independent fashion, the
GLK embodies, above all, high standards of agility, safety and comfort, as
well as the courage to explore new territory – even before it hits the road.
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COLOURS AND MATERIALS
DESIGN | Exterior

Strong personalities have
distinct appearances.
The absolutely unique design of the new GLK is based on striking lines
and represents a bold departure from conventional styling. Distinctive
character lines dominate the door areas between the accentuated wheel
arches. From the powerful front section to the steep rear, its succinct,
angular forms give the GLK a refreshingly self-confident presence,
which is all the more remarkable given its relatively compact exterior
dimensions. With standard 20" 5-twin-spoke wheels and aluminium
roof rails, the styling of the GLK sends out a clear message, no matter
which angle it’s viewed from.
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As attractive inside as it is out.
You want good looks and outstanding reliability in every situation.
You want versatility – a spacious island of calm in the urban jungle,
but also a superbly ergonomic driving position to help you negotiate
challenging terrain when you venture off-road. Then take a seat in
the new GLK. You will find right away that the interior picks up on
the exterior design: expressive lines and a contemporary approach
emphasize the interplay of different surfaces ensuring that the distinctive
character of the GLK is clearly reflected. The 10-way power-adjustable
front seats can conform to your every curve. As part of the Premium
Package, exact seat configuration, head restraint height, steering wheel
and mirror positions can all be recalled with the touch of a button,
conveniently located on the door panel. And, when the temperature drops
outside, the heated front seats will ensure you’re staying warm inside.
Down to the smallest detail, outstanding workmanship and materials
characterize the interior. The high-quality look and feel is designed
to meet even the most exacting standards, and the perfect interior
ergonomics make driving the GLK an almost intuitive experience.

| Seating
| Upholstery
8 | DESIGN
COLOURS
AND MATERIALS
Comfort and
Flexibility and leather

Discover the great indoors.
Driving the GLK is all about going your own way. It is now possible to
combine the comfort, design and agility of a Mercedes-Benz off-roader
with the compact exterior dimensions of a passenger car. And the great
thing about it is that the interior belies the vehicle’s compact size. In fact,
it offers all the passengers a remarkable sense of spaciousness, which
makes the elevated seating position and excellent all-round visibility
all the more enjoyable.
Thanks to an intelligent space concept and a host of sound ideas for
arranging the interior, the GLK boasts the flexibility and practicality
required to make it an ideal companion in all situations. The rear bench
seat with its armrests and two cup holders features a 1/3 : 2/3 split-folding
design, offering you plenty of scope for variation. Generous legroom and
ergonomically designed heated front seats relieve all passengers of
would-be physical stresses, as does the panoramic sliding glass sunroof 1.
At the touch of a button, the dual-zone THERMATIC automatic climate
control adjusts and maintains two separate temperature zones keeping
both you and your front passenger in perfect comfort. Your experience
can be further enhanced with the particularly stylish leather
appointments, available as an option.
As you can see, the new GLK is able to meet your every wish. Indeed,
this exceptional vehicle goes even further – it sets out to inspire you
time and time again.
1

Available as a stand alone option.

The rear seats have
split-folding backrests while
the folding centre armrest
has an integral stowage facility
and two cup holders.
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A feast for your eyes and your ears.
Positioned for optimal acoustics within the GLK, the speed-responsive
loudspeakers will automatically match the enthusiasm of your driving,
gradually turning up the volume of your music as both your speed and
engine purr increase.
Those who appreciate truly exquisite sound can savour the optional
harman/kardon® LOGIC7® surround sound system allowing you to recreate
a premium concert-hall experience at the touch of a button. An in-dash
CD changer and 9-channel DSP amplifier maximize 11 loudspeakers and
600 watts of audio fidelity in true 5.1 channel sound. The 5" colour display
lets you know exactly what you’re listening to on up to 100 channels of
SIRIUS Satellite Radio1 or what play list is spinning on your MP3 player,
connected via auxiliary input in the glove box. Expecting an important
call? Standard Bluetooth integration lets you keep both hands safely on
the wheel while driving so you don’t miss a word of the conversation.

Also available for the true technophile is the COMAND Navigation Package.
The COMAND APS system, equipped with an integrated hard-disc drive
(HDD) navigation and 6-disc DVD changer, combines navigation, audio
and telephone into one intuitive design. The 7" colour LCD display has
extended functionality and is more intelligent and user-friendly than ever
before. Easier still, all key functions can now be called up by means of the
LINGUATRONIC voice control2 function. The destination input section of
the navigation system has whole-word recognition capability for points
of interest and road names. With the COMAND Navigation Package your
audio capabilities are enhanced even further with the PCMCIA interface
for reading and transferring up to 4GB of MP3s from memory cards.
Finally, if you choose the optional Media Interface2 in addition to the
COMAND Navigation Package, you’ll receive 3 different connection cables,
one for your iPod®, a USB input for memory sticks and one for an auxiliary
audio input.

1

© 2009 SIRIUS Satellite Radio Inc.“SIRIUS,” the SIRIUS dog logo and related marks are trademarks of SIRIUS
Satellite Radio Inc. Complimentary 6 months of service included. Monthly subscription required for service
thereafter. Available as a stand alone option. 2Only available in conjunction with the COMAND Navigation Package.
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The performance is about to begin.
The GLK doesn’t just have the looks of an off-roader – it has the performance
to match. Short body overhangs at the front and rear, plenty of ground
clearance and our award-winning 4th generation 4MATIC™ permanent
all-wheel drive system means that it is equipped to cope with much more
than just the occasional foray onto a gravel-surfaced car park. This is because
4MATIC™ always splits the engine’s power and torque between all four
wheels, both on the road and off it. The resulting boost to traction and
directional stability enhances both the vehicle’s agility and handling
safety in equal measures.
4MATIC™ also works seamlessly with our Electronic Stability Program
(ESP®) and acceleration skid control (ASR) system to enhance your
all-wheel drive advantage and offer a greater level of proactive safety1.

Maximum breakover
angle of 19°

1

Ground clearance of
up to 201 mm

Angle of approach up
to 23° and angle of
departure up to 25°

Maximum fording
depth 300 mm

Maximum gradient
climbing ability up to
70%

No system, regardless of how advanced, can overcome the laws of physics or correct careless driving.
Please always wear your seat belt. Best performance in snow is obtained with winter tires.

Our 4MATIC™ technology also incorporates our 4-Wheel Electronic
Traction System (4-ETS) which monitors each wheel for the first sign
of slippage, and can individually brake slipping wheels to maintain the
balance of power or reduce excess torque.
By continuously ensuring that power goes to the wheels with more grip,
our 4MATIC™ permanent all-wheel drive system gets you to your
destination with safety, security, and utmost comfort. This ensures that
you get optimum control in all seasons and during all road conditions.
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Power and presence in a sleek package.
Lively engine performance and long-distance comfort are far from mutually
exclusive in the GLK. On the contrary, this is a vehicle that aims to offer
the best of both worlds. So it comes as no surprise that the engine under
the bonnet of the GLK stands out not just for its responsiveness but for
its abundant pulling power too. The sporty GLK350 4MATIC,™ 6-cylinder
gasoline engine can go from 0 to 100 km/h in 6.7 seconds and musters
up a maximum output of 268 hp.
The GLK comes equipped with the highly sophisticated 7G-TRONIC
automatic transmission as standard. Thanks to its seven forward gears
and the resulting smaller shifts in engine speed, 7G-TRONIC promises
extra smooth gearshifts with no perceptible interruption in power flow.
Plus, it can also execute multiple downshifts whenever you wish to pick up
speed particularly rapidly. What’s more, the entire transmission has been
optimized for the all-wheel drive system, ensuring that maximum driving
pleasure is yours to savour to the full wherever your travels take you.
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Put the damper on boredom.
The GLK delivers an extra portion of driving pleasure as standard,
courtesy of the AGILITY CONTROL suspension with its unique selective
damping system. This system automatically adjusts the suspension
set-up to match the current road conditions and driving conditions as
requirements dictate. Together with the AGILITY CONTROL steering that
is perfectly in tune with the suspension system, it converts the GLK into a
genuine all-rounder offering non-stop enjoyment, whether it is driving in
the city, powering along open roads or negotiating off-road terrain.

18 | SAFETY

Take a hard line on safety.
You can enjoy the agility of the new GLK all the more thanks to the
peace of mind provided by the Mercedes-Benz integrated safety concept.
You’ll notice it in the raised seating position and good all-around
visibility. You’ll notice it in the numerous airbags including two-stage
driver and front passenger airbags, side airbags, and window curtain
airbags1. Three-point seat belts are standard for all seats, and the front
and the outer seats in the rear include inertia-reel tensioners and belt
force limiters. And, should an airbag or Emergency Tensioning Device
be activated, the vehicle can engage the optional TeleAid System2, putting
your vehicle in touch with the TeleAid Emergency Response Center, where
trained specialists can assess the situation and alert emergency services
quickly and efficiently.

ADAPTIVE BRAKE with hill-start assist as well as ESP with the 4-ETS
dynamic handling control system ensures that you benefit from the
highest possible degree of safety. In a hazardous situation, the Brake
Assist system (BAS) instantly calculates and builds up the appropriate
brake pressure3.
Active safety systems
– Electronic Stability Program (ESP), including the
Electronic Traction System (4-ETS) and Brake Assist (BAS)
– ADAPTIVE BRAKE system

Passive safety systems
– Airbags for driver and front passenger,
two-stage
– Front side airbags
– Window curtain airbags

1

– NECK-PRO head restraints
– Belt tensioners and belt force limiters in
the front and for the rear outside seats
– Passenger safety cell

WARNING: The forces of a deploying air bag can cause serious or fatal injuries to a child under age 13. Children under 13
should be seated in the back seat if possible. See Operator’s Manual for additional warnings and information on air bags,
seat belts and child seats. 2Subscription is required for service to be active. TeleAid operates only where cellular and Global
Positioning System coverage is available. 3No system, regardless of how advanced, can overcome the laws of physics or
correct careless driving. Please always wear your seat belt. Best performance in snow is obtained with winter tires.
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Sahara Beige1

Alpaca Grey

Almond Beige1

Black

LEATHER

Almond Beige1

We have once again stayed true to our tradition of being innovators and
developed one of the very best clear coats on the automotive market today.
Thanks to the ingenious paintwork system from Mercedes-Benz, we have
succeeded in further enhancing the high-class visual appeal of our
vehicles and, as a result, their actual value retention. The paint developed
by Mercedes-Benz is more resilient than conventional clear coat finishes
thanks to its particularly dense molecular structure. You can be rest
assured that your new Mercedes will retain its lustrous appearance
throughout its motoring life.

Black

ARTICO LEATHER

Irresistibly beautiful and beautifully resistant.

SOLID PAINT

Black
Fire Opal
Calcite White

• •
• •
• •

• • • •
• • • •
• • • •

•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•

METALLIC PAINT

Obsidian Black
Periclase Green
Tanzanite Blue
Carneol Red
Cubanite Silver
Tenorite Grey
Iridium Silver
Sanidine Beige

• Recommended combination

1

Delayed availability. See your dealer for details.

•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
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SOLID PAINT

METALLIC PAINT (OPTIONAL)

040 Black

197 Obsidian Black

544 Carneol Red

775 Iridium Silver

590 Fire Opal

300 Periclase Green

723 Cubanite Silver

798 Sanidine Beige

650 Calcite White

359 Tanzanite Blue

755 Tenorite Grey
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ARTICO LEATHER

LEATHER

TRIM

101 Black

201 Black

731 Burl Walnut Wood (high-gloss)

104 Almond Beige1

204 Almond Beige1

739 Aluminium

205 Sahara Beige1

H13 Pine Brown Wood (matte)

1

See your dealer for details.

208 Alpaca Grey
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What comes between you and the road.

20" 5-twin-spoke alloy wheels

The impressive 20'' 5-twin-spoke alloy wheels that come standard on the
GLK are anything but standard. The sleek twin-spoke design adds the extra
flair it takes to get you noticed on the road. These impressive wheels put a
bona fide athletic emphasis on both power and performance.
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Savour the possibilities.
Satisfy all of your discerning needs with genuine Mercedes-Benz Equipment Packages, designed and
manufactured to the highest standards for design, engineering, appearance, and quality. Adding both
form and function to your GLK, the Equipment Packages are ideal ways to add personal touches to an
already stunning automobile.
The Premium Package
The integrated garage door opener is able to learn the radio frequencies
of practically any hand-held transmitter. The revolutionary PARKTRONIC
system makes maneuvering in and out of tight spots even easier with audible
warnings that notify you of how close you are to a detected obstacle. An
integrated Electronic Compass helps you find that picture perfect destination,
and the 115 V power socket allows you to charge mobile devices on the
go. An electronically powered tailgate makes getting to your cargo a breeze
and can be stopped in any position once two-thirds open. Finally, the power
adjustable memory package with 3-position memory incorporates your seat
setting, head restraint, exterior mirrors, and power steering column to tailor
your driving experience to the finest detail.
The COMAND Navigation Package
The COMAND APS control and display system combines navigation, audio
and telephone into one intuitive design. Its interface is more user-friendly
than ever before, with no need to change navigation DVDs thanks to an

internal hard-drive storage system. Follow driving directions on the unique
7" display screen with high-resolution graphic elements and colours. Easier
still, all key functions can now be called up by means of the LINGUATRONIC
voice control recognition function. You can dial up a phone number simply
by saying the person’s name. And lastly, your audio capabilities are taken
to the next level with a 6-disc DVD changer and PCMCIA interface for
reading and transferring up to 4GB of MP3s from memory cards.
The Bi-Xenon Headlamp Package
Bi-Xenon headlamps improve road illumination on bends by up to 90%,
while cornering lights allow you to recognize and respond to road contours
more easily, giving you better visibility on curves and providing you with
enhanced safety at crossroad and junctions. And to top it all off, washers
with extendable high-pressure nozzles keep the headlamps clean, even
when the car is in motion.

INDIVIDUAL EQUIPMENT

Aluminium running boards

•
•
•
•
•
•
•
•

Heated windshield washer system with two-stage
rain-sensing windshield wipers

•

Bi-Xenon headlamps with washers, cornering lights and LED taillamps

TRANSMISSION

7G-TRONIC 7-speed automatic transmission

•

Privacy glass
Power adjustable heated exterior mirrors

TRACTION AND STABILITY

4MATIC™ permanent all-wheel drive with 4-ETS

•

Tinted glass

Electronic Stability Program (ESP®) including
ABS and acceleration skid control (ASR)

•

Exterior power folding mirrors

Brake Assist (BAS)

•
•
•

AGILITY CONTROL Suspension
ADAPTIVE BRAKE with hill-start assist

GLK350 4MATIC™

INDIVIDUAL EQUIPMENT

GLK350 4MATIC™

| Equipment
| Upholstery and leather
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AUDIO/VISUAL/COMMUNICATION

Trailer hitch
Aluminium roof rails

Audio 20 sound system, with in-dash MP3 compatible CD changer,
5" screen and central COMAND controller

•

COMAND APS with hard-disc drive navigation, 6-disc DVD changer, 4GB
MUSIC REGISTER and PCMCIA interface for MP3 playback from memory cards

•

3-position memory for front passenger seats

Electronic compass

1

Power-tilt/telescoping steering column with 3-position memory

1

Steering column with manual height and telescopic adjustment

SIRIUS Satellite Radio2

•
•
•
•
•

Rear Seat Entertainment System with two 8" LCD screens,
DVD player and headphones

•

harman/kardon® LOGIC7® surround sound system

•
•

LINGUATRONIC voice control
Bluetooth connectivity
Auxiliary input in glove box

Media Interface3

ARTICO leather upholstery4
Leather upholstery
Leather-wrapped multifunction steering wheel and shift knob

•

•
•
•
•
•
•
•
•
•
•
•
•
•

1
1

5

Aluminium trim
6

Burl Walnut Wood trim (high-gloss)
Pine Brown Wood trim (Matte)6
Panoramic sunroof

THERMATIC dual-zone automatic climate control

EXTERIOR

20" 5-twin-spoke alloy wheels (all-season tires)

INTERIOR

10-way power adjustable heated front seats
1

1

Auto dimming mirrors (rearview and driver’s side)

Power windows with one-touch express up and down
Split-folding rear seats
Luggage compartment cover
Velour floor mats
115V power socket

•
•
•
•
•

1

EQUIPMENT PACKAGES

GLK350 4MATIC™

INDIVIDUAL EQUIPMENT

GLK350 4MATIC™
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PREMIUM PACKAGE

PARKTRONIC. Integrated garage door opener.
Electronic Compass. 3-position memory for front passenger seats.
Power-tilt/telescoping steering column with 3-position memory.
EASY-PACK power tailgate.
115V power outlet.

•

CONVENIENCE

Integrated garage door opener
SmartKey remote with panic button
KEYLESS-GO6
Automatic headlamp activation
Cruise control
PARKTRONIC
EASY-PACK power tailgate

•
•
•
•
•
•
•

1

1

Crash-responsive NECK-PRO front head restraints

•

Dual-stage front airbags, front side airbags and
full-length side window curtain airbags

•

ISOFIX child seat mounts

•
•
•
•
•

Anti-theft alarm system
Tire Pressure Loss Warning System
Rear view camera3

LINGUATRONIC voice control. COMAND APS with hard-disc
drive navigation, 6-disc DVD changer, 4GB MUSIC REGISTER and PCMCIA
interface for MP3 playback from memory cards.

BI-XENON HEADLAMP PACKAGE

Bi-Xenon headlamps. Cornering lights. Headlamp washers. LED taillamps.

•

•

1

SAFETY

TeleAid Emergency Calling System7

COMAND NAVIGATION PACKAGE

• Standard

• Optional

1
Only available as part of an option package. 2© 2009 SIRIUS Satellite Radio Inc. “SIRIUS,” the SIRIUS dog logo
and related marks are trademarks of SIRIUS Satellite Radio Inc. Complimentary 6 months of service included.
Subscription required for service thereafter. 3Only available in conjunction with the COMAND Navigation Package.
4
Man-made leather. 5Standard for launch. Will be available as an option once Burl Walnut Wood trim becomes
standard. 6Delayed availability. 7Subscription is required for service to be active. TeleAid operates only where
cellular and Global Positioning System coverage is available.
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GLK350 4MATIC™

Engine type

V-6 (24 valve)

Total displacement

3,498-cc

Net power

268 hp @ 6,000 rpm

Net torque

258 lb-ft @ 2,400–5,000 rpm

Acceleration1, 0-100 km/h

6.7 seconds

Approximate top speed

210 km/h

Tires, front
rear

235/45 R 20
235/45 R 20

Fuel economy,2
city/highway estimate

13.3 - 9.6 L/100 km

Fuel tank capacity

66.0 litres

Fuel requirement

Premium unleaded gasoline

Dimensions3
Wheelbase
Overall length
Overall height
Overall width incl. mirrors

108.5 in/2,755 mm
178.2 in/4,525 mm
66.9 in/1,699 mm
79.4 in/2,016 mm

Curb weight

4,036 lb/1,830 kg

Cargo capacity
All seats in use
Second row seats lowered

15.9 cu ft/450 litres
54.7 cu ft/1,550 litres

Towing capacity

3,500 lb/1,587 kg

1
Stated rates of acceleration are based upon the manufacturer’s track results and may vary depending upon model,
environmental and road surface conditions, driving style, elevation and vehicle load. 2These estimates are based
on Transport Canada testing methods. The actual fuel consumption of this vehicle may vary. Refer to the Fuel
Consumption Guide. 3Dimensions shown are for models with standard equipment.
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The final touch for a great first impression.
You’re an individual. You take pride in setting yourself apart. You also
enjoy the finer things in life. Satisfy all of your discerning needs with
Mercedes-Benz GenuineParts and accessories, designed and manufactured
to the highest standards for design, engineering, appearance, quality, form
and function. Add nuance and unique refinement to your GLK. It’s an ideal
way to add your own distinctive style to an already stunning automobile.

Rear Roof Spoiler

Chrome Door Handle Cups
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A passion for things done right.
It’s what you expect from Mercedes-Benz. A passion for craftsmanship and attention to detail is what sets
Mercedes-Benz apart from all other manufacturers. This passion drives us to set new standards in design,
performance, comfort and safety. To continually build on the legendary traditions of Mercedes-Benz. And to
provide you with an ownership experience unlike any other, including the valuable benefits described below.
24-hour Roadside Assistance

Wear and tear coverage

Customer service

Trip interruption reimbursement

During the basic warranty coverage
of 48 months and the time duration
of the optional Extended Limited
Warranty, Mercedes-Benz Roadside
Assistance will be at your service.
We’ll bring you some gas, replace
a flat tire with your spare, or
jumpstart your car. In the event of a
mechanical breakdown, if attempts
by our Roadside Assistance
technician have not made your
vehicle safely operable, towing
service will be provided to the
nearest Mercedes-Benz dealership.
Assistance is available 24 hours a
day, every day, to anyone driving
a Mercedes-Benz anywhere in
Canada or the continental U.S.1

For 24 months or 40,000 km
(whichever comes first) many items
normally considered “wear and
tear”, such as light bulbs, brake
pads and discs, are covered.
If necessary, an authorized
Mercedes-Benz dealer will replace
these parts at no charge to you.

Owning a Mercedes-Benz means
that when you have a question,
we’re here to help. Customer
Service is open from 9 a.m. to
5 p.m. EST, Monday through Friday,
and is staffed with knowledgeable
Mercedes-Benz people who can
talk you through the finer points
of working your car’s audio system
— or even assist you in locating
the nearest Mercedes-Benz
dealership. Just call 1-800-387-0100.
It’s that simple.

If a breakdown covered by your
New Vehicle Limited Warranty
occurs more than 80 km from your
home, leaves your Mercedes-Benz
vehicle inoperable or unsafe to
drive, and requires overnight
repairs, we’ve got you covered.
You will be reimbursed up to $500
for hotel accommodations and up to
$600 for alternative travel expenses
per incident while your car is
being repaired at an authorized
Mercedes-Benz dealership.

Mercedes-Benz warranties
The Mercedes-Benz New Vehicle
Limited Warranty covers defects
in materials or workmanship for
48 months or 80,000 km, whichever
occurs first. To widen your window
of confidence, you can opt for a
Mercedes-Benz Extended Limited
Warranty as well2.

1
Vehicle must be accessible from main roads. Roadside Assistance may involve charges for parts, service and towing. Depending on the circumstances, these services may be provided by an outside service provider, courtesy of
Mercedes-Benz Roadside Assistance. For full details of the Roadside Assistance Program, please see your dealer. 2Please see your dealer for warranty details as well as for terms, conditions and pricing for extended warranty options.
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There’s virtually so much more.

Visit mercedes-benz.ca and open an online window to Mercedes-Benz
Canada. Revel in the incredible photography of our vehicles and get a
visceral impression of what it would be like to see yourself behind the
wheel. Get information about any of our vehicles, including financing and
leasing options, upcoming models, and how to configure your own ideal
Mercedes online. Our website also offers details about the Mercedes-Benz
Extended Limited Warranty, vehicle ownership, and much more on the
fascinating story behind one of the world’s most recognizable brands.
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To be continued. With a test drive.
Nowhere is a Mercedes-Benz so convincing as on the road. It is only
there that you can fully experience the effortlessly superior handling
that makes this car so special. You can feel how the powerful engine
drives the vehicle onwards and how the precise steering movements
have a direct effect on your own mood. The special atmosphere that
arises during a drive in a Mercedes-Benz cannot be put down on paper.
That’s why we would like to invite you to reserve an appointment for a test
drive at your local Mercedes-Benz dealer. Or visit www.mercedes-benz.ca.
We look forward to seeing you.
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